Low Prices, Excellent Service, Quality Products

CUSTOMER SERVICE/SALES

For orders, questions, information,
and solutions CALL:

800-926-6100

Monday — Friday
8:00 a.m. — 8:00 p.m. ET
5:00 a.m. — 5:00 p.m. PT

Fax: 800-926-4610

Email: customerservice@associatedbag.com

CUSTOM PRODUCTS/SPECIAL ORDERS

For quotes on custom products
and volume discounts CALL:

800-945-3800

Monday — Friday
8:30 a.m. — 6:30 p.m. ET
5:30 a.m. — 3:30 p.m. PT

Email: sales@associatedbag.com

WEBSWE/ONHNE CATALOG

Oxrder online! Find our complete product
line, web exclusive offerings, and other useful
information on our website:

www.associatedbag.com

Our catalog is also available online. Just click
the link on our homepage to flip through
the pages on your computer. Research and
compare products, create custom PDF files,
request free samples, or place an order.

LOw PRICES EVERY DAY, GUARANTEED

We have low everyday prices on thousands

of quality packaging products and shipping
supplies! But if you can find a lower published
price, we'll not only meet, but beat that price...
call us today!

SIX-MONTH QUOTE GUARANTEE

We hold and honor our price quotes for

6 months — that’s six times longer than the

30 days most companies honor! This gives you
time to confirm that our prices are the lowest
and to place your order when it suits you best.
Annual Pricing Agreements: We offer annual
pricing agreements on qualifying orders, so

you save time ordering and get year-round,
guaranteed pricing! Plus, we can warchouse your
order for you, shipping it out as you need it.

MILLIONS IN STOCK,/VOLUME DISCOUNTS
We have millions of popular and hard-to-find

items, in the quantities you need. So whether
your order is large or small, you can bet we'll
have it in stock and ready to ship! And the more
you order, the better your price. It’s that simple.
Call our sales professionals to quote on large
volume orders.

INSTANT CREDIT FOR NEW ACCOUNTS

Your first order is shipped immediately with

our Instant Credit program for new accounts!
Up to $1,000 in open account credit is available
instantly to qualified businesses.

Credit/Payment Terms: We accept Visa,
MasterCard, Discover, American Express, GSA
SmartPay 2, and bank checks. We also offer level
IT capability under the Corporate Procurement
Card Process. We will invoice on a net 30 day
basis to open accounts with approved credit.

To set up your account with us or review terms,
please contact our Credit Department at

800-926-4613.
QUALITY INSPECTION/STANDARDS

Our products are inspected to be sure they meet
our strict specifications and quality standards.
And our poly products meet industry-specified
thickness standards. Some distributors sell poly
products that are downgauged up to 20%,

but we give you what you pay for. All items

are manufactured within industry recognized
standards, though tolerances may vary according
to product line. Please contact our sales
representatives for more information.

FREE TEST SAMPLES/CUSTOM ORDERS

Free test samples are a great way to take the
guesswork out of finding products to fit your
needs. And if you don’t see what you need in
our catalog, call us! When you need a special
product for a specific application, chances are
we can make it for you. See page 229 for
custom products.

NO HANDLING FEES/
NO MINIMUM ORDER SIZE

Many suppliers tack on a “handling fee” to
their shipments, something you'll never pay

at Associated Bag Company. And we don’t set
arbitrary minimum order requirements. Your
order is filled and treated as a priority regardless
of how large or small it is.

100% SATISFACTION GUARANTEE

We want your business, not just once but for
an extended relationship. To make sure we
deserve your continued patronage, we promise
you 100% satisfaction in every transaction!

If your order isnt perfect, we'll take it back
and provide you with an even exchange, credit,

or full refund.

SHIPPING RATES

SG - Ships via UPS Standard Ground
unless otherwise requested.

DW - Dimensional weight shipping is
needed for packages with a cubic size of
5,184 cubic inches or greater. Calculate
cubic size by measuring package length,
width, and height in inches, rounding each
to the nearest whole inch. Then multiply
package length by width by height to
determine cubic size.

Truck - Truck only shipping is needed
for packages of less than 150 Ibs. with a
combined length and girth over 165".

Complete inventory,
nationwide!

@ SPARKS HARRISBURG.

DALLAS @
1 Day
Il 2 Days
M 3 Days

Delivery Days at Standard Ground Rates

SAME-DAY SHIPPING

All orders placed by 7 p.m. CT (6 p.m. ET
for our Harrisburg facility) ship the very
same day — nationwide. Our normal freight
terms are F.0.B. Our Dock, Sparks, NV;
Dallas, TX; Milwaukee, WI; or Harrisburg,
PA. Most orders are shipped UPS Ground
unless you instruct us otherwise. Qversized
or heavy items are shipped via motor
freight. If you require even faster delivery,
we’ll be happy to ship your merchandise by
any available express service you choose.

Damage in Shipment: Despite our best efforts,

items may occasionally be damaged in transit. Freight
carriers are liable for damages only when damage is
indicated on the bill of lading before you sign for the
shipment. Therefore, we recommend that you inspect
the outside and contents of all cartons received. If any
damage is found, write details on the bill of lading
and save the shipment, including the outside container
and inside packing material. Ask the delivery carrier to
make an inspection immediately. Per ICC regulations,
it is the responsibility of the consignee to file a damage
claim with the carrier promptly after inspection. For
assistance and replacement information contact our
Customer Service Department.
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Returns: Most items may be returned within 60 days
of receipt. Please call, fax, or write our Customer
Service Department for a Return Authorization
Number and shipping instructions prior to return.
Shipping charges should be prepaid unless otherwise
arranged in advance. All merchandise must be
carefully packed and will be subject to charge if not
in saleable condition.

In Case of Duplicate Catalogs: If you are receiving
unwanted duplicates of our catalog, please send us the
full address area (including Customer Number and
Priority Code) found on the back cover of the catalog.

Pricing: All prices displayed in this catalog are subject
to change based on current market conditions. Our
website will always reflect the most current pricing.

Sales Tax: We are required by law to collect state

sales tax in California, Illinois, Minnesota, Nevada,
Pennsylvania, Texas, and Wisconsin; plus any
applicable county, local, or district taxes in those
states. Please add this amount to your order total

(see order form). If you are tax exempt, please submit
your certificate for our files. If you are located in any
other state, you are responsible for remitting applicable
sales and/or use taxes to the proper taxing authority.

Liability: Having no control over the use of the
products in this catalog, we assume no liability
connected with their use. Under no circumstances
are we or the seller liable for any loss, damage, or
expenses of any kind arising out of the use of or
inability to use our products.

231

General Catalog 2012 V.1 e Copyright Associated Bag Company e 800-926-6100  www.associatedbag.com



FAX ORDER FORM & SAMPLE REQUESTS Photocopy this page for use as your order form. Associated
FAX: 800'926'46 I 0 or mail to: 400 West Boden Street, Milwaukee, WI 53207-6274

CALL: 800-926-6100 Monday - Friday, 8:00 a.m. - 8:00 p.m. ET, 5:00 a.m. - 5:00 p.m. PT Bag Company
EmaiL: customerservice@associatedbag.com Packaging & Shipping Supplies
ONLINE ORDERING: www.associatedbag.com

STEP 1: YOUR ACCOUNT INFORMATION (PLEASE PRINT)

Prior lty Code (Copy from the blue-tinted Priority Code box at the top-left corner of this catalog’s back cover.)
Customer Number (Copy from the green-tinted Customer Number box at the top-left corner of this catalogs back cover.)
Purchase Order Number [ Check here if shipping address is same as billing address.
BILL TO: SHIP TO:
Company Company
Attention Attention
Address Address
(no P O. boxes, please)

City City
State Zip State Zip
Telephone ( ) Telephone ( )

(required to process your order) (required to process your order)
This Address is a: [ Business [ Residence (Check one.) This Address is a: [ Business [ Residence (Check one.)

STEP 2: YOUR ORDER/SAMPLE REQUEST INFORMATION

FREE < Check this column for free samples of the item listed* FOR ORDERING ONLY
SAMPLES | ITEM NUMBER DESCRIPTION Q1Y. | x UNITPRICE | = TOTAL
* Free samples of our products are SUBTOTAL

available to test your packaging SALES TAX: STATE AND LOCAL SALES TAX MUST BE ADDED BY CUSTOMERS IN CA, IL, MN, NV, PA, TX & WI

application. Call us, mail, or fax

this form with your needs. **Please call ahead for charges if sending check with order. **SHIPPING
TOTAL

STEP 3: YOUR BILLING INFORMATION
Charge to: A VISA [ MasterCard [ American Express [ Discover  [J GSA SmartPay 2

Name on Card Signature on Card

Card Number Exp. Date

(d Please Bill Our Account Number [ Check Enclosed
STEP 4: YOUR SIGNATURE

Authorized Signature Date

- Thank you — we appreciate your order!
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