WE DELIVER MORE...YOU SPEND LESS!

CUSTOMER SERVICE /SALES

For orders, questions, information,

and solutions CALL:

800-926-6100

Monday — Friday

8:00 a.m. — 8:00 p.m. ET
5:00 a.m. — 5:00 p.m. PT
FAX: 800-926-4610

Email: customerservice@associatedbag.com

CUSTOM SALES/SPECIAL ORDERS

For quotes on custom products
and volume discounts CALL:

800-945-3800

Monday — Friday
8:30 a.m. — 6:30 p.m. ET
5:30 a.m. — 3:30 p.m. PT

Email: sales@associatedbag.com

ORDER ONLINE!

www.associatedbag.com

Complete inventory, nationwide!
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Our Guarantee to You:
We want your business, not just once but for

an extended relationship. To make sure we deserve
your continued patronage, we promise you 100%
satisfaction in every transaction! If your order isnt
perfect, we'll take it back and provide you with an
even exchange, credit, or full refund.

Same-Day Shipping:

All orders placed by 7 p.m. CT (6 p.m. ET for

our Harrisburg facility) ship the very same day —
nationwide. Our normal freight terms are EO.B.
Our Dock, Sparks, NV; Dallas, TX; Milwaukee, WI;
or Harrisburg, PA. Most orders are shipped UPS
Ground unless you instruct us otherwise. Oversized
or heavy items are shipped via motor freight. If you
require even faster delivery, we'll be happy to ship
your merchandise by any available express service
you choose.

No Handling Fees/No Minimum Order Size:
Many suppliers tack on a “handling fee” to their
shipments, something you'll never pay at Associated
Bag Company. And we don’t set arbitrary minimum
order requirements. Your order is filled and treated
as a priority regardless of how large or small it is.

Millions in Stock/Volume Discounts:

We have millions of popular and hard-to-find items,
in the quantities you need. So whether your order

is large or small, you can bet we'll have it in stock
and ready to ship! And the more you order, the
better your price. It’s that simple. Call our sales
professionals to quote on large volume orders.

Annual Pricing Agreements:

We offer annual pricing agreements on qualifying
orders, so you save time ordering and get year-round,
guaranteed pricing! Plus, we can warehouse your
order for you, shipping it out as you need it.
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Free Test Samples/Custom Orders:

Free test samples are a great way to take the
guesswork out of finding products to fit your needs.
And if you don't see what you need in our catalog,
call us! When you need a special product for a
specific application, chances are we can make it

for you. See page 178 for custom products.

Six-Month Quote Guarantee:

We hold and honor our price quotes for 6 months —
that’s six times longer than the 30 days most
companies honor! This gives you time to confirm
that our prices are the lowest and to place your
order when it suits you best.

Credit/Payment Terms:

We accept Visa, MasterCard, Discover, American
Express, GSA/SmartPay, and bank checks. We
also offer level II capability under the Corporate
Procurement Card Process. We will invoice on

a net 30 day basis to open accounts with approved
credit. To set up your account with us or review
terms, please contact our Credit Department

at 800-926-4613.

Quality Inspection/Product Tolerances:
Our products are inspected to be sure they meet
our strict specifications and quality standards. And
our poly products meet industry-specified thickness
standards. Some distributors sell poly products that
are downgauged up to 20%, but we give you what
you pay for. All items are manufactured within
industry recognized standards, though tolerances
may vary according to product line. Please contact
our sales representatives for more information.
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INSTANT CREDIT FOR NEW ACCOUNTS

Your first order is shipped immediately with
our Instant Credit program for new accounts!
Up to $1,000 in open account credit is
available instantly to qualified businesses.

THE LOWEST PRICES, GUARANTEED!

We have the lowest everyday prices

on thousands of quality packaging products
and shipping supplies! But if you can find a
lower published price, we’ll not only meet,
but beat that price...call us today!

Associated
Bag Company

Packaging & Shipping Supplies

Damage in Shipment:

Despite our best efforts, items may occasionally
be damaged in transit. Freight carriers are liable
for damages only when damage is indicated on
the bill of lading before you sign for the shipment.
Therefore, we recommend that you inspect the
outside and contents of all cartons received.

If any damage is found, write details on the bill

of lading and save the shipment, including the
outside container and inside packing material.
Ask the delivery carrier to make an inspection
immediately. Per ICC regulations, it is the
responsibility of the consignee to file a damage
claim with the carrier promptly after inspection.
For assistance and replacement information contact
our Customer Service Department.

Returns:

Most items may be returned within 60 days of
receipt. Please call, fax, or write our Customer
Service Department for a Return Authorization
Number and shipping instructions prior to return.
Shipping charges should be prepaid unless otherwise
arranged in advance. All merchandise must be
carefully packed and will be subject to charge

if not in saleable condition.

Pricing:

All prices displayed in this catalog are subject to
change based on current market conditions. Our
website will always reflect the most current pricing.

Sales Tax:

We are required by law to collect state sales tax

in California, Illinois, Minnesota, Nevada,
Pennsylvania, Texas, and Wisconsin; plus any
applicable county, local, or district taxes in those
states. Please add this amount to your order total
(see order form). If you are tax exempt, please
submit your certificate for our files. If you are located
in any other state, you are responsible for remitting
applicable sales and/or use taxes to the proper
taxing authority.

Liability:

Having no control over the use of the products

in this catalog, we assume no liability connected
with their use. Under no circumstances are we

or the seller liable for any loss, damage, or expenses
of any kind arising out of the use of or inability to
use our products.

In Case of Duplicate Catalogs:

If you are receiving unwanted duplicates of

our catalog, please send us the full address area
(including Customer Number and Priority Code)
found on the back cover of your catalog.
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